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Microban International, Ltd.

1&J Marketing Solutions

c/o Jack Jalowiec
Bridgeview, IL February 3, 2009

Re: Referral letter
Dear Prospective Customer of J&J Marketing Solutions,

| would like to share my experience with you in purchasing my 2003 BMW M3 from Jack Jalowiec.

Jack and his team were excellent partners to do business with, he accommodated off business hours so
that | could have the car inspected by a third party since | live in North Carolina.

| had a few things that | asked Jack to have done for me which he accommodated and organized for me,
and that were funded by me. He never once said enough is enough but was very accommodating and
patient.

He answered all my questions appropriately and professionally, the car was better than promised. He
selects very nice vehicles, and is knowledgeable on the products he sells.

The transaction was smooth no issues were encountered, and | would recommend or purchase a car
from him again.

Best Regards

Ao o o

Thomas W Kotterer

Vice President Global Operations



